THANK YOU FOR YOUR ORDER! CLAL

www.golfsophisticate.com

How to Exchange and Return Merchandise

Any item can be returned within 30 days from the date you receive your
purchase. Golf Sophisticate will issue an exchange or refund of the purchase
price of the returned merchandise. Merchandise must be in pristine condition,
with tags, with no make-up stains or signs of use. Sorry, shipping and handling
charges are not refundable. Please allow 14 days to receive and process returns
and credits.

3 Easy Steps

1. Complete the Return Form below.

2. Enclose the completed Return Form with the merchandise in a well-sealed

box. Return through any form of insured mail or shipper such as UPS,
FEDEX, DHL or USPS.

3. Mail package to:
Golf Sophisticate
Attn: Returns/Exchanges
6230 Shirley Street
Suite 204
Naples, FL 34109

RETURN FORM

Quantity Return Item Number Color Size Description
Returned Reason

Reason for return (please select the one that best describes your return)

Service Quality Fit Style Preference Action to be taken
(Select One)
01- Wrong Item Shipped 05- Marked, stained 09- Small | 11- Do not like fabric
02- Late Arrival 06- Quality of Fabric 10- Large | 12- Do not like color a Return
03- Duplicate Shipment 07- Defective 13- Do not like style
04- Had cancelled 08- Item not as pictured a Exchange (please
merchandise Other provide instructions
below)
14- Changed mind
15- Other reason

Exchanges (please tell us what you would like done for an exchange i.e. new size, different color, etc)

Our customer service team is available if you have any questions or comments:
customerservice@golfsophisticate.com

Please enter your order number from your invoice here
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